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Our	Vision:	

To	promote	social	justice	by	improving	access	to	the	legal	
system	

	

Our	Mission:	

The	Launceston	Community	Legal	Centre	Inc.	(LCLC)	will	
provide	free	legal	support,	education,	information	and	

advice	to	all	persons	and	communities	in	need	
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Report	from	the	Chair	
Welcome	to	the	2017	Annual	General	Meeting	of	the	
Launceston	Community	Legal	Centre.			

It	 has	 been	 another	 year	 of	 living	with	 uncertainty,	
and	an	extraordinary	amount	of	effort	going	toward	
minding	the	bottom	 line,	planning	contingencies	 for	
future	models	and	amounts	of	funding,	and	lobbying.		
I	say	‘uncertainty’	but	there	is	much	around	us	which	
is	certain.		

We	are	certain	that:		

• We	have	the	support	of	our	community,	and	
the	people	we	have	served	over	the	years	

• We	have	the	support	of	a	wide	range	politicians	at	all	levels	of	government,	regardless	
of	party	or	affiliation	

• We	are	working	with	the	Tasmanian	Association	of	Community	Legal	Centres	to	remain	
strong	and	unified	

• We	are	keenly	interested	in	the	current	review	into	the	Tasmanian	Legal	Sector	begun	
in	August	2017,	and	what	it	might	tell	the	sector	and	funders,	to	support	equity	and	
fairness	in	resource	distribution	into	the	future	

• Short	time	frames	for	funding	agreements	has	a	very	significant	impact	on	productivity	
and	efficiency	

• The	front	line	of	free	legal	service	delivery	is	the	most	affected,	as	funding	security	is	
diminished	

What	we	are	experiencing	in	our	community’s	legal	centre,	is	consistent	with	the	findings	of	
the	National	Census	of	Community	Legal	Centres	2016.		The	rate	of	‘turn-aways’,	with	nearly	
75%	 of	 respondents	 reporting	 not	 having	 enough	 resources	 to	 service	 all	 requests,	 is	
concerning.		Of	additional	concern	is	that	32%	of	those	who	had	to	turn	people	away,	did	not	
have	an	affordable,	available	service	to	refer	people	to.			

Our	Centre	has	a	 consistent	experience	of	devoting	 large	amounts	of	 time	and	 resource	 to	
funding	related	activities,	and	we	also	rely	heavily	on	volunteer	contribution	–	which	is	enabled	
through	 staff	hours.	 For	more	 insight	 into	what	 the	 free	 legal	 sector	 (CLCs)	 census	 tells	us,	
please	see	the	full	infographic	later	in	this	report.		

Notwithstanding	the	challenging	funding	landscape,	we	continue	to	achieve	great	outcomes.		
In	particular,	I’d	like	to	congratulate	Beylara	Ra	and	Nicky	Snare	on	the	Legal	Literacy	Volunteer	
Program	being	awarded	the	Catholic-Care	Volunteer	Program	of	the	Year	2017,	with	the	award	
ceremony	 taking	 place	 at	 Government	 House.	 	 The	 Volunteering	 Tasmania	 Awards	 are	 a	
wonderful	way	to	recognise	the	incredible	amount	and	high	quality	of	volunteering	across	our	
communities	 in	 Tasmania.	 	 This	 is	 significant	 recognition	 for	 our	 LLV	 Program,	 very	 much	
deserved.		
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I’d	 also	 like	 to	 thank	 our	 staff	 and	 volunteers,	 and	 fellow	 Board	 members,	 for	 remaining	
resilient,	resourceful,	united	and	optimistic	despite	the	worries,	changes,	and	loss	of	capacity	
we	have	experienced	in	the	last	year.	We	have	had	to	reduce	staffing,	and	our	opening	hours.		
Special	 recognition	 goes	 to	 Liz	 Clippingdale	 for	 her	 contribution	 to	 the	 Centre	 during	 her	
employment;	her	wisdom	and	expertise	 in	practice	was	very	much	valued	by	 the	 team	and	
clients.	 	We	would	 like	 to	 thank	 Ross	 Hart	MHR	 (Labor),	 our	 local	member	 of	 the	 Federal	
Parliament,	for	bringing	the	issue	of	the	funding	shortfall	to	the	floor	of	the	House,	and	for	his	
in-kind	support	of	our	Centre	to	assist	clients	for	whom	mediation	dates	are	set	on	Fridays	–	
when	we	are	regrettably	no	longer	open.		

I	would	also	like	to	take	this	opportunity	to	publicly	thank	Dr.	Vanessa	Goodwin	MLC	(Liberal),	
State	Attorney	General	for	her	support	for	the	community	legal	sector,	and	for	her	astute	and	
thoughtful	stewardship	whilst	the	impact	of	the	Federal	Budget	measures	became	evident.		The	
news	 of	 her	 terminal	 illness	 was	 all	 the	 more	 sad	 given	 her	 young	 age,	 and	 that	 she	 has	
contributed	so	much	to	public	life	in	Tasmania.		Our	thoughts	are	with	Dr.	Goodwin,	her	family	
and	friends	at	this	most	difficult	time.		

You	may	be	assured	that	we	strive	as	a	Centre	to	continue	delivering	the	best	service	we	can,	
to	 as	many	 people	 as	 possible.	 Our	 quality	 of	 service	 provision	 has	 been	 recognised	 again	
through	our	successful	NACLC	Accreditation	earlier	this	year.	We	continue	to	look	for	ways	to	
grow	and	develop,	and	 incorporate	feedback	from	the	Accreditation	process	to	support	our	
ongoing	improvement.			

So,	although	the	year	has	been	flavoured	by	‘uncertainty’	–	I	think	we	can	successfully	reflect	
on	the	known	and	sure	–	the	certain	-		and	just	keep	on	being	the	best	we	can	be	within	the	
constraints	afore	us.			

	

Thank	you	for	your	support	and	interest.		

 
Natalie Heiniger 
LCLC	Chairperson	
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Overview	of	Services	
Launceston	Community	Legal	Centre	(LCLC)	provides	free	legal	advice	to	the	most	vulnerable	
people	in	the	community.		We	are	what	is	known	as	a	“Generalist”	Community	Legal	Centre	
and	so	assist	the	community	across	a	range	of	matters.		The	implementation	of	the	National	
Partnership	 Agreement	 (NPA)	 by	 the	 Federal	 Government	 provides	 strict	 guidelines	 as	 to	
certain	“priority	clients”	and	so	its	frontline	service	is	steered	towards	those	on	a	low	income	
or	those	who	are	disadvantaged	in	some	way.	

The	Generalist	Service	provides	45	minute,	one-off	legal	advices	on	any	civil	matter,	which	can	
include	but	is	not	limited	to,	such	matters	as	wills,	power	of	attorney,	debt,	contract,	consumer	
rights,	boundary	fences	and	restraint	orders.	We	also	provide	guidance	to	clients	who	wish	to	
self	litigate.	

The	Welfare	 Rights	 Service	 provides	 advice,	 information	 and	merit	 based	 representation	 in	
matters	relating	to	Centrelink.		Residents	of	the	North	of	Tasmania	may	be	represented	at	the	
Administrative	Appeals	Tribunal.	

The	Disability	Discrimination	Service	provides	a	statewide	service.	The	program	also	provides	
assistance	through	the	Federal	jurisdiction	at	the	Australian	Human	Rights	Commission.	

The	Employment	Service	is	a	dedicated	service	that	provides	assistance,	advice	and	
representation	in	a	wide	range	of	employment	law	areas,	including:	
• Unfair	Dismissal	
• Adverse	Action	(General	Protections);	
• Disputes	in	relation	to	pay	entitlements	and	superannuation;	
• Disputes	in	relation	to	workplace	rights	and	entitlements	and;	
• Bullying,	harassment	and	discrimination	in	the	workplace.	
	

The	Family	Service	continues	to	offer	legal	assistance	and	support	in	the	separation	process	in	
an	attempt	to	reduce	the	number	of	matters	that	need	to	go	before	the	courts.		Our	family	law	
practice	 is	 focused	on	parenting	provisions,	but	we	also	offer	 limited	advice	on	divorce	and	
property	settlement	procedures.	

The	Legal	Literacy	Volunteer	Program	(LLV)	continues	to	play	an	important	part	in	allowing	LCLC	
to	 assist	 many	 Tasmanians.	 	 The	 program	 is	 funded	 by	 the	 Solicitors’	 Guarantee	 Fund	 in	
Tasmania	 and	aims	 to	 improve	document	 literacy	 and	problem	 solving	 in	 communities	 and	
provide	trained	volunteers	who	work	through	client’s	issues	before	they	escalate.		The	program	
arms	lay	volunteers	with	basic	knowledge	about	the	law	and	legal	system,	and	the	proper	role	
of	a	legal	intermediary	or	advocate	in	the	community.	

The	After	Hours	Drop	 In	Clinic,	staffed	by	volunteer	private	practice	solicitors,	 is	open	every	
Wednesday	evening	from	5:30pm	to	7:00pm.		Since	its	inception	these	solicitors	have	assisted	
many	people	who	are	unable	to	attend	during	normal	working	hours.		This	service	is	NOT	means	
or	 asset	 tested.	 	 We	 are	 mindful	 of	 the	 time	 and	 commitment	 provided	 and	 take	 this	
opportunity	to	thank	them	for	their	continued	support.		
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LCLC	Analysis	-	Cost	of	service	provision	in	2016	–	2017	
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NB:	Administration	wages	consist	of	CEO,	Principal	Solicitor	and	Reception/Data	Entry	

Service	Delivery	Data	 Total	 Average	
per	week	

Clients	 664	 34.66	
Turn	Away	Data*	 887	 18.48	
No	Show	appointments	 88	 1.83	
Total	Advice	Activities	 2453	 51.10	
Total	Cases	 124	 2.58	
Community	Legal	Education	Delivered	 28	 0.58	
Information	Activities	on	other	non-legal	community	services	 1045	 21.77	
Approximate	Volunteer	Hours	–	Private	Practitioners	 141	 2.93	
Approximate	Volunteer	Hours	worked	by	Legal	Literacy	
Volunteers	

7776	 162	

*LCLC	Unable	to	provide	legal	assistance	within	timeframe	required	by	client.	

(Red	denotes	manual	calculation	due	to	reporting	limitations	in	CLASS)	
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The	following	statistics	are	as	per	2016-2017	CLASS	database.		However,	they	have	not	been	
verified	as	at	the	time	of	the	compilation	of	this	report.	
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Report	from	the	CEO	
Firstly,	 I	 would	 like	 to	 thank	 the	 LCLC	 Board	 of	
Management	 who	 provide	 their	 continued	 wisdom,	
time	and	commitment	to	the	LCLC.		

Once	 again,	 my	 particular	 thanks	 go	 to	 Natalie	
Heiniger,	 our	Chairperson,	 for	providing	me	with	 the	
support	and	guidance	on	an	enormous	range	of	issues	
and	to	Peter	Wierenga	our	Treasurer,	who	continues	
to	display	such	amazing	patience,	common	sense	and	
even	 laughs	 at	 my	 jokes	 during	 our	 financial	
discussions.		

I	 can	 consider	myself	 extremely	 lucky	 to	work	with	 a	 team	 of	 Board	members	who	 are	 as	
passionate	 as	 I	 am	 in	 working	 within	 such	 a	 vital	 community	 legal	 service.	 	 We	 saw	 the	
departure	of	one	of	our	Board	Members,	Mr.	Ken	Stanton,	this	year.	 	Mr.	Stanton	has	been	
appointed	as	the	new	Magistrate	in	Launceston,	so	on	behalf	of	everyone	involved	with	LCLC,	
I	would	like	to	thank	him	for	his	hard	work	at	LCLC	and	congratulate	him	on	this	well	deserved	
appointment.	

In	my	view	this	has	been	a	year	of	highs	and	lows.		However,	the	team	has	worked	together	
and	once	again	accomplished	an	enormous	amount.		Their	support,	hard	work	and	a	great	deal	
of	patience	makes	my	job	as	CEO	far	easier	–	As	for	our	amazing	volunteers	(both	non-legal	and	
legal)	–	Rest	assured	the	hard	work	and	commitment	to	the	LCLC	is	very	much	appreciated.	

This	 is	my	sixth	report	as	CEO,	and	 looking	back	over	the	past	six	years	LCLC	has	gone	from	
strength	to	strength.		When	I	first	started	at	LCLC,	my	goal	was	to	move	the	organisation	to	a	
place	where	 it	was	 recognised	within	 our	 local	 community	 as	 a	 “go	 to”	 organisation	 if	 you	
needed	legal	assistance.		I	am	pleased	to	say	that	it	has	well	and	truly	achieved	that	goal.		This	
year	alone	we	have	been	recognised	a	number	of	times	by	both	State	and	Federal	politicians	
in	their	speeches	to	parliament,	we	were	asked	to	contribute	in	Senate	Enquiries	and	are	now	
regularly	included	within	the	media	(including	print,	radio	and	television)	on	various	issues.	

I	mention	this	as	the	profile	of	LCLC	will	be	critical	 in	the	near	future.	 	The	Tasmanian	State	
Government	has	implemented	a	review	of	all	legal	assistance	services	in	order	to	establish	an	
evidence	base	to	assist	them	in	determining	where	the	legal	need	is	located,	and	who	is	best	
placed	to	provide	it.	A	Steering	Committee	will	deliver	a	report	assessing	the	types	and	number	
of	services	delivered	by	providers,	including	Legal	Aid	Commission	Tasmania,	Community	Legal	
Centres	and	Private	Practitioners,	identifying	who	benefits	from	those	services,	whether	there	
is	any	unnecessary	duplication,	and	will	then	make	recommendations	as	to	the	best	mix	of	of	
services	to	meet	legal	need	and	improve	access	to	justice.		This	is	no	small	task,	but	will	be	of	
enormous	benefit	for	future	service	provision.	

The	review,	which	is	due	to	be	released	in	April	2018	is	an	opportunity	to	make	sure	that	the	
limited	legal	assistance	resources	are	placed	where	they	are	most	needed,	and	will	ensure		
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Tasmania	 is	 in	 a	 position	 of	 strength	 when	 negotiating	 the	 next	 National	 Partnership	
Agreement	 in	 2020.	 	 Obviously	whenever	 a	 review	 is	 done	 the	 result	may	 involve	massive	
changes	and	a	complete	overhaul	of	the	current	services.		In	my	view	LCLC	is	in	a	strong	position	
within	the	sector,	and	has	demonstrated	over	the	past	few	years	its	commitment	to	evidence	
based	services.		LCLC	has	analysed	its	service	provision	and	demonstrates	its	ongoing	quality	
improvement	 and	 transparency	 at	 all	 times,	 both	 the	 Board	 of	Management	 and	 I	 see	 the	
review	in	positive	terms.					

As	mentioned	 in	 last	years	 report,	 the	NPA	resulted	 in	severe	 funding	cuts	 to	some	CLCs	 in	
Tasmania	with	 the	State	Government	providing	 “top	up”	 funding	 for	2016-2017,	which	has	
continued	 with	 the	 promise	 of	 further	 funds	 until	 2018-2019.	 	 As	 a	 result	 of	 the	 ongoing	
support	for	Tasmanian	CLCs	by	the	State	Treasurer,	Peter	Gutwein,	LCLC	will	continue	to	serve	
the	North	of	the	State;	without	doubt	it	is	beneficial	to	have	him	on	our	side,	and	we	appreciate	
his	commitment	to	ensuring	the	people	within	LCLC’s	catchment	area	continue	to	have	access	
to	justice.	

There	were	big	changes	in	February	2017	as	LCLC	had	to	migrate	its	entire	database	to	a	new	
data	reporting	system.		The	Federal	Attorney	General’s	Department	had	recognised	that	CLSIS	
was	long	past	its	use-by	date	and	a	more	stable	“cloud	based”	system	had	to	be	developed.		
The	new	CLASS	database	system	has	had	its	teething	problems,	with	CLCs	across	Australia	being	
unable	to	produce	reports	of	any	kind.		This	has	meant	almost	no	analyses	of	service	provision	
throughout	 the	 2016-2017	 year.	 	 However,	 a	 few	 reports	 were	 provided	 to	 LCLC	 in	 early	
September	2017,	but	their	integrity	(as	at	the	time	of	writing	this	report)	is	still	questionable.		
This	is	particularly	difficult	for	both	myself	and	the	LCLC	Treasurer,	Peter	Wierenga,	as	we	both	
like	a	good	graph!		

As	usual	I	will	finish	this	report	with	a	huge	thank	you	to	my	team	-	Jess,	Sarah,	Ryan,	Emma,	
Elise,	Beylara	and	Moya	–	Thank	you.	

I	would	also	like	to	take	this	opportunity	to	thank	Elizabeth	Clippingdale	our	Employment	Law	
specialist	who	unfortunately	had	to	leave	LCLC	due	to	funding	from	the	Solicitors	Guarantee	
Fund	finishing.		Liz	was	a	valued	member	of	the	team,	and	I	know	I	can	speak	for	all	of	us	at	
LCLC	when	I	say,	she	is	very	much	missed,	we	wish	Liz	all	the	very	best	for	the	future.	

I	look	forward	to	continuing	to	work	alongside	a	fantastic	team	and	a	very	supportive	Board	of	
Management	here	at	LCLC.	

Nicky Snare 

Chief	Executive	Officer	
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Report	from	the	Principal	
Solicitor	
This	year	has	been	a	challenging	one	for	
the	 LCLC,	 with	 considerable	 energy	
directed	 towards	 navigating	 the	
uncertainty	of	funding.	Despite	this,	we	
have	continued	 to	achieve	outstanding	
results	 in	 client	 services	 and	outcomes	
thanks	to	our	committed	and	dedicated	
team.		Thanks	must	go	to	Nicky	for	her	
relentless	 and	 creative	 campaign	 for	
funding	and	her	commitment,	with	the	Board	of	Management,	to	guide	the	Centre	through	the	
inevitably	difficult	decisions	that	have	to	be	made.		The	reality	of	losing	services	and	valuable	
team	members	simply	because	there	isn’t	enough	money	is	difficult	for	everyone.		A	big	thank	
you	to	Liz	for	your	exceptional	work	in	this	sector	as	well	as	the	support	and	mentorship	you	
provided	to	the	team.		You	will	be	missed.	

Our	service	remains	diverse	as	we	respond	to	community	need.	Community	Legal	Education	
sessions	are	well	attended	and	we	adapt	our	content	to	demand.	The	feedback	 I	hear	from	
these	sessions	is	always	positive	and	I	have	no	doubt	that	our	service	is	appreciated	within	the	
community.		Our	private	practice	legal	volunteers	continue	to	give	their	time	and	expertise	to	
support	our	after-hours	clinic,	for	which	we	are	very	grateful.		We	also	appreciate	the	benefits	
the	 clinic	 brings	 in	 terms	 of	 professional	 relationships	 and	 collaboration.	 	 Legal	 Literacy	
Volunteers	provide	an	exceptional	service	to	our	clients.	 I	am	constantly	 impressed	by	their	
engagement	and	the	thoughtfulness	and	professionalism	they	bring	to	their	work.		The	impact	
of	losing	this	service	would	be	significant.	

My	job	is	made	easy	by	the	quality	of	my	team	–	you	continue	to	demonstrate	a	commitment	
to	 supporting	 the	 most	 vulnerable	 members	 of	 our	 community	 and	 find	 creative	 ways	 to	
squeeze	the	most	out	of	each	funding	dollar.		Our	approach	to	early	intervention	and	support	
has	seen	clients	empowered	through	information	and	advice	to	resolve	their	matters	before	
they	escalate,	reducing	conflict	and	alleviating	stress	within	our	communities.		Each	individual	
contributes	 to	 the	 whole	 –	 Legal	 Literacy	 Volunteers,	 volunteer	 private	 practitioners,	 our	
solicitors,	 advocates	 and	 administrative	 staff	 all	 work	 together	 to	 provide	 a	 service	 that	 is	
respected	and	of	which	we	should	be	proud.	Our	role	is	a	critical	one	and	we	see	the	benefits	
on	a	daily	basis.	

Thank	you.	

Jess Downie 

Principal	Solicitor	
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2017	Hours	of	Operation	
	

The	LCLC	operates	during	the	hours	of:	

8:30am	to	4:30pm	Monday	to	Thursday		

Friday	-	Closed	

Staff	are	available	during	these	hours	by	appointment	only.	

(LCLC	is	closed	for	lunch	from	1:00pm	to	1:30pm	Monday	to	Thursday)	

AFTER	HOURS	DROP	IN	CLINIC	

No	appointments	necessary	–	First	come	–	First	served	basis	

Wednesday	evenings	from	5:30pm	to	7:00pm	

	

The	 LCLC	 Inc.	 operates	 a	 free	
legal	 advice	 service	 in	
Launceston,	 and	 on	 a	
rotational	 basis,	 one	 day	 per	
week	to	St.	Helens,	Deloraine,	
George	Town,	Campbell	Town,	
Beaconsfield	and	Scottsdale	by	
appointment	 only.	 	 Legal	
Literacy	Volunteers	operate	at	
all	outreach	locations	and	both	
Centrelink	 Office	 and	 LINC	
Launceston.	

Community	Legal	Education	programs	are	provided	across	the	State	as	required.		
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LCLC	Website	Statistics	&	Data	
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NACLC	Information	on	CLCs	
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Case	Studies	&	Client	Feedback	
Kris	is	married	with	two	dependents.		He	has	several	physical	and	mental	health	problems	and	
first	attended	LCLC	after	receiving	the	2nd	Disability	Support	Pension	(DSP)	application	rejection,	
and	he	expressed	strong	feelings	of	persecution	and	victimisation	by	Centrelink.	

LCLC	gave	Kris	advice	and	information	about	the	DSP	application	and	appeals	process,	perused	
all	supplied	evidence,	and	found	that	Kris	had	not	yet	 formalised	the	medical	conditions	via	
specialist	medical	practitioners,	and	therefore	had	supplied	insufficient	detail	to	Centrelink	to	
warrant	DSP	approval.	

LCLC	provided	Kris	with	written	materials	to	give	to	the	treating	doctor	for	a	referral	back	to	
the	 relevant	 medical	 specialists,	 in	 order	 to	 obtain	 supporting	 reports	 outlining	 formal	
diagnoses,	completion	of	all	optimal	treatments,	and	stabilisation	of	the	conditions,	in	line	with	
the	DSP	basic	eligibility	requirements.	

Kris	adhered	to	the	medical	evidence	process	and	then	submitted	the	3rd	DSP	application	in	
January	2017,	 receiving	an	approval	 from	Centrelink	 in	 July	2017,	 including	back-pay	 to	 the	
date	of	intention	to	claim.		

Kris	also	brought	up	several	instances	of	Centrelink	not	actioning	his	change	of	circumstance	
details,	 providing	 incorrect	 information	 back	 to	 the	 client,	 and	 omitting	 details	 from	
correspondence.	 	 LCLC	 looked	 at	 the	 provided	 documents	 and	 found	 there	 were	 several	
administrative	 errors	which	needed	 further	 attention	 from	Centrelink	 so	 assisted	 the	 client	
with	committing	the	complaints	to	writing	and	submitting	to	the	Customer	Compensation	(CC)	
section	of	Centrelink.	

Kris	advised	LCLC	that	Centrelink	has	since	been	in	touch,	and	advised	they	had	found	several	
errors	on	the	 file	so	were	now	seeking	specialist	 investigations	 to	ascertain	 the	appropriate	
level	of	compensation.	

Kris	 is	 satisfied	 with	 meeting	 the	 desired	 goals	 of	 finally	 attaining	 the	 DSP,	 and	 gaining	
recognition	from	Centrelink	of	the	errors	on	his	Centrelink	file.		

	

	

	

Casey	came	to	the	LCLC	because	she	wanted	to	take	her	daughter,	Emma,	on	a	holiday	to	the	
Gold	 Coast.	 Casey	 had	 separated	 from	 Emma’s	 Dad	 a	 few	 years	 earlier.	 The	 relationship	
between	Casey	and	Emma’s	Dad	remained	acrimonious.	There	were	court	orders	in	place,	but	
the	parents	 found	 it	hard	 to	agree	 to	even	 small	 changes	 to	 the	arrangements.	 The	orders	
didn’t	allow	for	Casey	to	travel	with	Emma	outside	the	state	of	Tasmania.	Casey’s	holiday	was	
looming,	and	she’d	been	unable	to	get	permission	from	Emma’s	Dad	to	go.		

The	LCLC	helped	Casey	by	referring	her	to	the	Family	Relationships	Centre	for	mediation.	When	
Emma’s	Dad	refused	to	attend,	the	LCLC	wrote	to	him	setting	out	the	proposal	for	the	holiday,	
and	giving	notice	an	application	to	the	court	would	happen	if	he	failed	to	respond	or	negotiate.	
Emma’s	 Dad	 still	 didn’t	 respond.	 The	 LCLC	 then	 assisted	 Casey	 by	 drafting	 the	 appropriate	
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documents,	providing	advice	about	how	the	court	processes	work,	how	to	serve	documents,	
and	advice	about	the	law	in	relation	to	best	interests	of	a	child.		

Casey	 appeared	 as	 a	 self-represented	 litigant,	 and	 her	 application	 was	 successful;	 she	 got	
permission	to	take	Emma	on	holiday.			

	

	
Fred	was	87	years	and	had	been	living	in	a	rental	property	for	the	past	4	years.	Fred	was	on	a	
non-fixed	term	lease.	In	January	2017,	Fred	was	asked	to	sign	a	3-month	lease	extension.	He	
was	unsure	why	he	was	asked	to	sign	the	extension.	Two	weeks	later,	the	property	agent	served	
him	with	a	notice	to	vacate	requiring	him	to	vacate	the	property	at	the	end	of	the	lease	term.		
		
Fred	 sought	 the	 assistance	 of	 the	 LCLC	 as	 he	 was	 having	 trouble	 finding	 alternative	
accommodation.	LCLC	tried	to	negotiate	with	the	Agent	on	his	behalf	but	when	an	agreement	
could	not	be	reached	the	Agent	filed	an	application	for	an	order	of	vacant	possession.	LCLC	
represented	Fred	at	the	Magistrates	Court.	The	Magistrate	struck	out	the	Agent’s	application	
because	the	notice	to	vacate	was	invalid.	As	a	result,	Fed	was	allowed	to	remain	in	the	property	
indefinitely.	LCLC	also	assisted	Fred	to	access	many	support	services	to	assist	him	finding	new	
accommodation	in	the	future.		
			

	

	

	

Throughout	the	year	LCLC	has	been	asking	clients	to	provide	feedback	on	its	service	-	Almost	
100%	positive.		LCLC	is	committed	to	“best	practice”	service	delivery.	

Below	are	just	a	few	examples:	

“We	received	a	very	quick	initial	appointment	which	was	a	Godsend	in	our	stressful	
situation.		We	found	the	lawyer	to	be	very	professional,	friendly	and	a	credit	to	her	
profession”	
	
“I	cannot	express	deeply	enough	my	gratitude	for	this	service.		The	reception	and	Welfare	
Advocate	were	patient	and	understanding.”	
	
“Such	a	lovely	man	and	organisation	when	unsure	about	what	to	do	and	where	to	go	on	a	
legal	front.”		
	
“Excellent	just	excellent.”	
	
“Gave	clear	information,	taking	note	of	my	anxiety	and	confusion.		Offered	immediate	
support	options.		Unfortunately,	I	was	late,	but	I	felt	respected	by	all	staff.		Thankyou	for	the	
service.”	
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Legal	Literacy	Volunteer	Program	–	Recognition	in	2017	
	

	

	

	

 

 

 

 

AND THE WINNER OF THE CATHOLIC CARE 

“VOLUNTEER PROGRAM OF THE YEAR 2017” 

IS .............. 

Our Legal Literacy Volunteer (LLV) program was the 2017 winner of the Catholic 
Care Program of the Year Award.  Both LLV Coordinator Beylara Ra and CEO Nicky 
Snare attended Government House Hobart (along with many other organisations) to 
receive recognition from Volunteering Tasmania. This is fantastic recognition for a 
program that is still going from strength to strength.  So a huge thank you to all 
LLV volunteers for making this program such a success and to Ross Hart MP 
(Member for Bass) for nominating LLVs volunteers for this prestigious award.	
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Organisational	Structure	

	

	 	

Board	of	Managment

CEO
Nicky	Snare

Principal	Solicitor		
Jess	Downie

Solicitor																			
Sarah	House

Solicitor																			
Ryan	West

Solicitor																			
Elise	Whitmore

Reception/Data	Entry
Moya	House																					

Welfare	Rights																									
Emma	Smith

LLV	Coordinator		
Beylara	Ra
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Report	from	the	Treasurer	
This	 year	has	been	one	of	 consolidation	 for	 the	
Centre.		We	started	the	year	in	a	strong	financial	
position	 with	 a	 brought	 forward	 surplus	 of	
$58516.	However	due	to	the	funding	challenges	
that	were	 faced	 during	 the	 year	 $40297	 of	 this	
amount	 was	 expensed	 leaving	 a	 net	 surplus	 of	
$18219	at	year	end.	
	
This	 along	 with	 budget	 projections	 has	 led	 to	
some	 strategic	 decisions	 being	made	 as	 to	 how	
the	Centre	will	operate	over	the	next	12	months	and	beyond.	Unfortunately,	the	reduction	in	
funding	commitments	has	meant	the	need	for	a	restructure	by	reducing	staff	 levels	and	the	
centre’s	opening	hours.		
	
With	the	restructure	and	continued	political	 lobbying	by	 the	Centre’s	CEO	Nicky	Snare	 I	am	
confident	 that	 the	Centre	will	 continue	 to	provide	 the	excellent	 service	 that	 is	has	become	
known	for.		
	
We	must	remind	ourselves	and	most	importantly	the	politicians	of	the	statistics	…	in	the	last	
five	years	one	in	nine	people	in	Launceston	has	been	assisted	by	the	LCLC,	and	it	has	provided	
over	11500	advices	and	worked	on	over	1000	cases!	
	
The	financial	reports	that	follow	continue	to	present	the	Centre	in	a	sound	financial	position.		
	
I	again	look	forward	to	working	with	the	Board,	Nicky	Snare	and	the	centre’s	staff	next	year	in	
continuing	the	excellent	service	it	provides	to	our	Community.	
	

Pete Wierenga CPA	

Treasurer	
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LCLC	Financial	&	Audit	Reports	
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Board	of	Management	for	2016	-	2017	
 

 

 

 

Name	 Address	 Board	Position	
Natalie	Heiniger	 Riverside,	Tasmania		

	
Chairperson	

Heather	Beaumont	 East	Launceston,	Tasmania	
	

Deputy	Chairperson	

Peter	Wierenga	 Hillwood,	Tasmania	
	

Treasurer/Public	
Officer	

Nick	Terracall	
	

Riverside,	Tasmania	 Member	

Stuart	Roberts	
	

Launceston,	Tasmania	 Member	

Maree	Stainlay	
	

Launceston,	Tasmania	 Member	

Garry	Rafferty	 Trevallyn,	Tasmania	
	

Member	

Philip	Doyle	
		

Newstead,	Tasmania	 Member	

Ken	Stanton	 Riverside,	Tasmania	 Retired		
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General	Legal	Advice
• Neighbourhood	Disputes
• Will	&	Powers	of	Attorney
• Disability	Discrimination

Employment	Legal	Advice
• Unfair	Dismissal
• Bullying
• Unpaid	Wages

Family	Legal	Advice
• General	advice
• Consent	Orders
• Applications

Legal	Literacy	Volunteer	
Service
• Completion	of	forms
• Identify	legal	need
• Make	referrals


